Upfront Income Verification System (UIV)

Once an applicant becomes a resident or participant in a program administered by TMHA, the housing authority will be able to access income information electronically from a variety of sources through the Department Of Housing and Urban Development. In order to comply with the regulations established by HUD, the following policies shall be administered.

HUD regulations require TMHA to establish a system of checks and balances to insure that documents obtained via UIV are not mishandled. Therefore the following shall apply

The MIS Director shall be in charge of security for the UIV System. The MIS Director shall be responsible for updating User ID’s on a quarterly basis and monitoring system usage through auditing reports generated by UIV to insure the system is being properly used by all personnel that have access.

User ID’s will be assigned to the Housing Director, Finance Director, Property Manager, and Section 8 Coordinator.  The Property Manager and Section 8 Coordinator will be designated as “primary users” for UIV and will be responsible for distributing information to the appropriate staff. The Housing Director and Finance Director will be designated as “secondary users” to insure that information remains available in the event the Property Manager and/or ths  Section 8 Coordinator are not able to obtain the necessary reports in a timely manner. 

All users will be required to sign user agreements to comply with the regulations. Those agreements will be renewed each year at the end of the housing authority’s fiscal year, June 30.

Each month, housing authority staff will prepare a list of names to be submitted to the appropriate primary user for the purpose of conducting annual recertification. Public Housing and New Construction Managers shall submit their requests to the Property Manager. Section 8 HCV staff shall submit their requests to the Section 8 Coordinator. Requests shall be submitted by no later than the Tuesday prior to regularly scheduled staff meetings and shall be picked up by staff at the meeting. The primary users shall place all reports in a sealed envelope. Under no circumstances will this information be sent via interoffice mail. 

During initial intake and recertification, TMHA will notify all applicants, residents and participants that we have the ability to verify their income information electronically and that it is imperative that they fully disclose all sources of income to the housing authority on the Personal Declaration Form. Clients shall be informed that by signing the personal declaration they are stating that the information provided is accurate and complete and that failure to accurately report their information is cause for denial of assistance, lease termination or cancellation of assistance.  All zero income participants shall be recertified on a quarterly basis. As part of that recertification, housing authority staff will request UIV information to aid in the recertification process.

TMHA has set a threshold of ten percent (10%) for investigating discrepancies. Any discrepancy of ten percent (10%) or more of the client’s reported annual income shall be cause to begin an investigation. If initial investigation reveals that the sum of the discrepancy would be too costly to pursue, (less than $ 2400.00 per) the client will be notified of the discrepancy and informed of the decision. Any action that needs to be completed to correct the discrepancy and include the amount in the client’s rent calculation will begin immediately. 

Once the housing authority receives information that indicates that there is a discrepancy of  ($2400.00 or more per year), staff will notify the client of the discrepancy in writing and establish a date and time for client to meet with staff and discuss the discrepancy. At the time of the meeting, clients will be provided with all the information the housing authority has available and given an opportunity to explain the discrepancy to TMHA staff. Clients will be required to sign all forms necessary for the housing authority to begin third party verification of income to validate whether or not the discrepancy is unfounded or fraudulent in nature. The housing authority reserves the right to request third-party information for a period of up to four (4) years prior to the date of the discovery. 

Clients will have thirty (30) days from the date of the meeting to provide information that would resolve the discrepancy. If the resident/participant fails to provide information to effectively dispute the discrepancy within the timeframe allotted, the housing authority will take appropriate actions as set forth in the program the client is receiving assistance under. In the case of discrepancies in Public Housing, the resident’s lease will be terminated. In the case of discrepancies in the Housing Choice Voucher Program, the assistance will be terminated. 

If clients present the information as requested and the discrepancy is determined to be unfounded and easily resolved, housing authority staff will document the reason for the discrepancy and place it in the client’s file. The client will be provided a copy of the discrepancy resolution form, which will be signed by both the housing authority staff and the client. The original document will be placed in the client’s file.

If the discrepancy is determined to be fraudulent or founded, the housing authority will determine the sum of the amount owed and notify the client in writing. Clients will be given an opportunity to sign a repayment agreement in accordance with the schedule incorporated in this document. The notice will advise the client of their right to due process and the timeframes in which their appeal must be received.  If the resident does not respond to the correspondence in the required timeframe, the original decision of the housing authority will stand and termination of lease or assistance will be issued.

In all cases, clients will be afforded due process as permissible in the regulations that govern the program they are receiving housing assistance under.

