Repayment Policies

This policy describes the methods that TMHA will utilize for collection of monies and the guidelines for different types of debts. TMHA believes that we have a responsibility to meet the informational needs of owners and families and to effectively communicate program rules in order to avoid unnecessary debt collection. 

When families or owners owe debts to TMHA, we will make every effort to collect those debts via one of the following means, including but not limited to:

Requests for lump sum payments

Repayment agreements

Reduction in Housing Assistance Payment to owners

Collection agencies

Credit Bureaus

Civil suits 

Abatement of future payments

A. Rent Payment Agreements for Families:

Rent Payment Agreements are designed to give residents/participants an opportunity to repay monies owed for failing to accurate report income.

TMHA will require the family to make an initial payment of 25% of the balance due. Upon receipt of deposit, TMHA will enter into Rent Payment Agreement with the family. The family must provide the housing authority with the deposit within 30 days of the date of the final decision. If the family fails to provide TMHA with the required down payment, the entire balance due will be due on the first day of the next month. 

TMHA uses a sliding scale system to recover rent monies from residents.


      Amount Owed


Length of Agreement

     
    $ 1.00 - $ 500.00


6 months to 1 year


   $ 501.00-$ 1,000.00


12 month to 18 months


$ 1,001.00 - $ 5,000.00

18 months to 2 years

B. Late Payments

Payments due on or before the first day of each month. The housing authority will issue a late notice if the payment has not been received by the close of the fifth (5th) day of the month. If the due date is on a holiday or weekend, the due date will be the close of the next business day.

If the payment is in arrears, the housing authority will exercise one of the following options.

Require the family to pay the balance in full.

Terminate the lease or assistance.

Pursue civil collection of the balance due.
