Overview of Informal Hearing Procedures for Residents
When a resident receives a letter or notice of lease termination that they do not agree with, they must submit a written request for an informal private conference within five (5) working days of the date of the letter or notice. 

The letter should be addressed to the Housing Manager in charge of the development the resident lives in and either hand delivered or mailed to that office. TMHA will not accept verbal requests for informal hearings. Failure to submit a written request for an informal hearing within the specified timeframe is just cause for rejecting the request and just cause for upholding the initial decision. TMHA will send a rejection letter to the resident(s) notifying them that the request has been denied.

If the request is received within a timely manner, the family will be sent written notification, confirmation of the date, time and location of the informal hearing. The informal hearing shall be conducted by the housing manager or other TMHA staff person approved by the Executive Director, who will be neither the person who made or approved the initial decision nor will they be a subordinate level person. 

Once the hearing begins, the Hearing Officer shall regulate conduct in the hearing. Oral or documentary evidence pertaining to the facts and issues may be presented by either party. All participants shall conduct themselves in an orderly manner. Any person failing to comply with the directions of the Hearing Officer will be asked to leave. Repeated misconduct in the hearing will be just cause for ending the hearing and may be just cause to uphold the initial decision of TMHA.

The applicant shall be afforded a fair “due process” hearing, which includes:

· The right to be represented by legal counsel or other representative

· The right to a private hearing, unless otherwise requested by the resident.

· The right to present evidence and arguments in support of their position

· The right to ask questions of all participants

· The right to a decision based solely on the facts and evidence presented at the hearing

By law, the Hearing Officer is not permitted to take any evidence or documentation in support of the family’s position once the hearing has concluded. Applicants, their representative or their legal counsel must present all documents at the hearing or they will not be considered. The evidence presented by the applicant or their representative must overcome and outweigh the information already gathered by TMHA in order for the decision to be rescinded.

Upon completion of the hearing, the Hearing Officer will issue a decision, in writing within five (5) working days of the completion of the hearing. The decision will briefly state the reasons for the decision and must be based upon the evidence and the facts presented at the hearing. A copy of the decision will promptly be furnished to the resident by regular mail delivery. The Hearing Officer may reverse, modify, affirm or attach conditions to TMHA’s initial decision.

The decision will also advise the resident of their rights if they do not agree with the decision at the informal level. If the resident does not agree with the decision of the Informal Hearing Officer, they may request a Formal Hearing by submitting a letter to either their management office or TMHA’s Administrative Offices at 4076 Youngstown Road SE, Warren, Ohio 44484.  The request must be received within ten (10) working days of the date of the decision. If the letter is not received in the timeframe specified, their right to a Formal Hearing is waived and, TMHA’s initial decision will stand. 

TMHA is not bound by the Hearing Officer’s decision if the decision exceeds the Hearing Officer’s authority or if the decision is contrary to HUD regulations and/or is otherwise contrary to federal, state or local laws.

Nothing in this procedure shall constitute a waiver of, nor shall it affect the rights of the family to a judicial review in any proceedings which may be brought in the matter at a later date.

TMHA will provide reasonable accommodations for a person with a disability to participate in the hearing. TMHA reserves the right to decide the type and scope of accommodations. The informal hearing may be electronically recorded and or transcribed at the sole expense of the party that has arranged for the service.

