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DECEASED TENANT PROCEDURE

When notified that a resident has expired and there is no remaining adult member of the household, the Housing Manager/Management Aide shall request an immediate lock change.  The Housing Manager/Management Aide will issue the new key to the resident’s last named alternate contact.

In the event the unit is deemed a crime scene, LMHA will cooperate to the best of its ability with law enforcement to ensure that entry is not made to the unit by staff or other persons.  In this situation, a key will only be issued to the investigating detective.  Once law enforcement releases the unit to LMHA, the alternate contact will be issued a key.

If the alternate contact is unknown to management, some valid form of identification must be provided prior to issuance of the new key.  The alternate contact or their designee may have access to the unit for no more than thirty (30) days following the death of the resident.  If more time is needed, the family must request specific permission from the Housing Manager.

In the event the unit has been held by law enforcement for investigation purposes, the 30-day timeframe will commence once a key has been issued to the alternate contact.  If there is a live-in care attendant, that individual has thirty (30) days to vacate the unit.  If the family members or live-in attendant refuse to vacate the unit, the matter should be referred to the Staff Attorney for a 3-day notice.

The move-out shall be processed by the Housing Manager/Management Aide as of the date the keys are returned.  If any refund of security deposit is due, the check shall be made payable to the Estate of the resident and mailed to the alternate contact or other designated Executor or Administrator.

Questions concerning the disposition of resident belongings are to be directed to the Director of Property Management or Staff Attorney.

